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PRIOR SPEAKING ENGAGEMENTS
INTERNATIONAL SPEAKING VENUES

o Speaker and Plenary Session Moderator, "Workplace Violence, The American Experience,"
Global Symposium on Violence, UNITED NATIONS WORLD HEALTH ORGANIZATION, Kobe
Centre for Heath Development (Kobe, Japan, 1999)

e Speaker, "Workplace Violence and the Critical Incident Negotiator," Sponsored by the Canadian
Hostage Negotiators Association, the Royal Canadian Mounted Police, the Calgary Police Service
and attended by local Law Enforcement Constables throughout all Canadian Provinces (Calgary,
Alberta, Canada, 1999)

U.S. SPEAKING ENGAGEMENTS

e Speaker, Training Sessions (multiple) National Aeronautics and Space Administration (NASA),
(Cape Kennedy, Florida, May 2008)
o Speaker, Training Session, National Aeronautics and Space Administration (NASA), (Cape
Kennedy, Florida, November 30, 2007)
e Speaker, Training Session, U.S. State Department, Diplomatic Security Service (New Orleans,
Louisiana, October 12, 2007)
o Keynote Speaker, Training Session, Murray Insurance, (Harrisburg, Pennsylvania, October 10,
2007)
e Speaker, Training Session for Managers and Supervisors, Driscoll Strawberry Company,
(Watsonville, California, April 10, 2007)
o Keynote Speaker, Community Symposium on Workplace Violence Prevention (Springfield,
Missouri, March 22, 2006)
o Guest Speaker, “Workplace Violence101”, Fred Finch Youth Center, Management and
Supervisory Staff Training (Oakland, California, November 3, 2005)
o Guest Speaker, "Workplace Violence 101", Santa Clara County, Annual Safety Seminar, Santa
Clara Convention Center (Santa Clara, California, October, 2005)
e Guest Speaker and Trainer, "Workplace Violence 101", Professional Community of St. Louis,
Sponsored by Quest Management Consultants (St. Louis, MO, February 1, 2005)
o Speaker and Trainer, "Workplace Violence 101", Harris-Moran Seed Company, Inc., Training for
Managers and Supervisors, (Modesto, California, December 8, 2003)
e Speaker and Trainer, "Workplace Violence 101", (3 training sessions) Northern California
Presbyterian Services, Training sessions for Managers and Supervisors,
e Greenbrae, California, October 2, 2003
e San Francisco, California, October 7, 2003
e Portola Valley, California, October 15, 2003
e Speaker and Trainer, "Workplace Violence 101", (6 training sessions) U.S. Navy,
o Naval Logistics Facility, Philadelphia, Pennsylvania, June, 2003
¢ Training sessions for Managers, Supervisors and Employees, (Philadelphia, Pennsylvania,
June 4, 5 & 6, 2003)
e Speaker and Trainer, "Workplace Violence 101", (4 training sessions) U.S. Naval Facility,
Training for Managers, Supervisors, and employees (Mechanicsburg, Pennsylvania, June 2 &
3, 2003)
e Featured Speaker, "Workplace Violence 101", Hosted by Ten Broeck Hospital in cooperation with
the Louisville Business and Professional Communities, (Louisville, Kentucky, May 22, 2003)



Guest Speaker, "10 Things Healthy Organizations do to Address Workplace Violence", Hosted by
the Sacramento Chapter of the American Society of Safety Engineers in cooperation with the
California Chamber of Commerce, (Sacramento, California, May 13, 2003)

Speaker and Trainer, "Workplace Violence 101", Training Session for Security Personnel, (Long
Island, New York, November 7, 2002)

Speaker and Trainer, "Workplace Violence 101", Naval Investigative and Security Services,
Training for Managers and Supervisors, (Mechanicsburg, Pennsylvania, October 22-23, 2002)
Speaker and Trainer, "Workplace Violence 101", Community Memorial Hospital, Training for
Managers and Supervisors, (Ventura, California, October 14, 2002)

Speaker and Trainer, "Workplace Violence 101", ACCO Corporation, Training for Managers and
Supervisors, (Chicago, lllinois, February 6, 2002)

Speaker and Trainer, "Workplace Violence 101", U.S. Department of Veterans Affairs, Training for
Managers and Supervisors, Veterans Building, (Austin, Texas, September 18, 2001)

Keynote Speaker, "Workplace Violence 101", Santa Clara County, Annual Safety Seminar, Santa
Clara Convention Center (Santa Clara, California, September 13, 2001)

Speaker, "Workplace Violence 101", Hispanic-American Police Command Officers Association,
National Conference, (Sacramento, California, August 22, 2001)

Speaker, "Workplace Violence 101-Awareness for Supervisors", California State Department of
Mental Health, Threat Assessment Team Training, (Sacramento, California, July 23, 2001)
Speaker, "Workplace Violence 101-Awareness for Supervisors", CalTrans District 7, Supervisors
Training Conference (Pomona, California, June 19, 2001)

Speaker, "Workplace Violence 101", Refugee Crime Prevention 2001 Conference, California
Department of Social Services, Southern Region (San Diego, California, May 3, 2001)

Speaker, "Workplace Violence Prevention Workshop", Tier Two Training for Managers and
Supervisors, Devereux Foundation, (Houston, Texas, April 27, 2001)

Speaker, "Workplace Violence Prevention for Managers", Special Workshop on Workplace
Violence Prevention (Ontario, California, April 23, 2001)

Speaker, "Workplace Violence Prevention for Managers", City of Reno, Special Training Session
for executives, managers and supervisors (Reno, Nevada, April 18, 2001)

Speaker, "Workplace Violence Prevention for Managers", Stream International, Special Training
Session for International Facilities Managers (Canton, Massachusetts, March 20, 2001)
Speaker, "Workplace Violence Prevention for Managers", U.S. Department of Veterans Affairs,
Special Training Session (Washington, D.C., March 1, 2001)

Speaker, "Workshop on Workplace Violence Awareness", Boston Park Plaza Hotel, (Boston,
Massachusetts, February 2001)

Speaker, "Workshop on Workplace Violence Awareness", Workplace and School Violence
Training, California Department of Social Services (Sacramento, California, November 2000)
Speaker, "Workplace Violence and Campus Law Enforcement”, International Association of
Campus Law Enforcement Administrators, Training Conference (Boston, Massachusetts, June
2000)

Speaker, "Workplace Violence Prevention for Managers", California Department of Food and
Agriculture, Special Training Session (Sacramento, California, August 2000)

Speaker, "Workplace Violence Prevention for Managers", U.S. Department of Veterans Affairs,
Special Training Session (Philadelphia, Pennsylvania, August 2000)

Speaker, "Workplace Violence Prevention for Managers", Seminar on Workplace Violence
Awareness and Prevention, Special Training Session (Washington, D.C., August 2000)
Speaker, "Workplace Violence and Threat Assessment", California Department of Food and
Agriculture, Special Training Session (Sacramento, California, August 2000)

Speaker, "Workplace Violence Awareness and Prevention", VPPPA, Annual Training Seminar
(Seattle, Washington, August 2000)

Speaker, "Workplace Violence Awareness", U.S. Defense Contract Management Agency, Special
In-Service Training Session, (Bellevue, Washington, August 2000)

Speaker, "Workplace Violence Awareness", U.S. Department of Agriculture, Special Management
Training Session, (Reno, Nevada, May 2000)



Speaker, "Workplace Violence Awareness", Regional Seminar on Workplace Violence Awareness
for Managers and Supervisors, (Reno, Nevada, May 2000)

Speaker, "Workplace Violence Awareness for School Officials", California Association of
Educational Office Professionals, Annual Training Conference, (San Jose, California, April 2000)
Speaker, "Workplace Violence Awareness", Special Training Seminar, (Concord, California, 2000)
Speaker, "Workplace Violence and the Responsibility of the Manager and Supervisor", Packard
Bell-NEC, Training Seminar for Managers and Supervisors (Sacramento, California, 1999)
Speaker, "Workplace Violence and the Security Professional", for the American Society for
Industrial Security (A.S.1.S.) (Sacramento, California, 2000)

Speaker, "Workplace Violence and the Responsibility of the Manager and Supervisor", Training
Seminar for Managers and Supervisors (Tempe, Arizona, 1999)

Speaker, "Workplace Violence and the Critical Incident Negotiator", Sponsored by the Texas
Association of Hostage Negotiators and the Federal Bureau of Investigation, attended by crisis
negotiators from throughout the southern states (Dallas, Texas, 1999)

Speaker and Panel Member, "Workplace Violence", Central Contra Costa County Employer
Advisory Council, (Hilton Hotel, Concord, California, 1999 and 2000)

Speaker, "Workplace Violence", Regional Community Policing Institute, (Doubletree Hotel,
Sacramento California, 1999)

Speaker, "School Violence," Symposium on School Violence, Sacramento City Unified School
District (Doubletree Hotel, Sacramento, California, 1999)

Speaker, "Workplace Violence", Joint Training Session, Sacramento Housing and Redevelopment
Agency (Sacramento, California, 1999)

Speaker, "Workplace Violence", Joint Training Session for Managers and Supervisors, United
States Department of Energy (Folsom, California, 1999)

Speaker, "Command and Control of Hostage Situations" and "Workplace Violence", Western
States Hostage Negotiators Association Seminar (Doubletree Hotel, Seattle, Washington, 1999)
Speaker, "Workplace Violence", Training Session for Municipal Employees, City of Oakland
(Oakland, California, 1999)

Speaker, "Megan's Law," Safety Stand Down, California Department of Transportation (CalTrans)
(Sacramento, California, 1999)

Speaker, "Workplace Violence Awareness", Sacramento Housing and Redevelopment Agency
(Sacramento, California, 1999)

Speaker, "Workplace Violence", California Crime Prevention Officers Association, Annual
Seminar, (Doubletree Hotel, Sacramento, California, 1999)

Speaker, "Workplace Violence Awareness", City of Sacramento, Staff of Elected Officials
(Sacramento, California, 1999)

Speaker, "Workplace Violence Awareness", City of Newark (Newark, California, 1999)

Speaker, "Workplace Violence Awareness and Hostage Survival," Inland Area Personnel
Managers Association (Riverside, California, 1998)

Speaker, "Hostage Survival," Staff Training Symposium, Head Start Program (Sacramento,
California, 1998)

Speaker, "Workplace Violence Awareness for Managers", The Safety Center, A National Safety
Council Affiliate (Red Lion Hotel, Sacramento, California, 1999)

Speaker, "Workplace Violence Awareness", Safety Standdown, California Department of
Transportation (CalTrans) (Sacramento, California, 1996)

Trainer, "Defusing Hostile or Dangerous People," Multiple Special Training Sessions, Sacramento
Police Department (Sacramento, California, 1995)



